
Household or individual is experiencing 
housing insecurity or homelessness

1. Household receives rent and/or utility 
assistance

5. Household is enrolled in
Coordinated Entry by Case Management 

or Coordinated Entry Specialist

6. Household provides or gets legal 
documentation (ID, SSN, birth certificate)

7. Housing resource is approved/acquired

8. Household begins searching for a unit

9. Household moves in; needs support 
with food, furniture, home goods

10. Household maintains housing with 
case management support

Household accesses Emergency Services 

Household is able to come to non-eviction 
resolution through landlord mediation

Household is enrolled in HMIS

Household finds unit; unit is inspected

Household signs lease

Household is approved for 
lease by Landlord &

Housing Program

Household is not approved for housing by 
Landlord or Housing Program

Household is referred to
housing resource by 

Coordinated Entry Lead 
Agency (United Way)

Household is enrolled in 
housing resource with 
intake and onboarding

Additional supports for life skills, 
employment, behavioral health provided 

until housing becomes available

Household is evicted

Household is experiencing 
homelessness

Household unable to 
receive homelessness 
prevention assistance Household stabilized in 

housing

Household is stably housed 
and exits housing program

Household exits to self-pay 
housing

Household is not enrolled 
in HMIS; providers continue 

to engage household to 
enroll

Household can decline 
assistance at any point; 

outreach team continues to 
engage household

2. Emergency Shelter 
3. Day Shelter 
4. Outreach

HOMELESS TO HOUSED IN SEDGWICK COUNTY

A Homeless Management Information System 
(HMIS) is a local information technology system 
used to collect client-level data and data on the 
provision of housing and services to homeless 
individuals and families and persons at risk 
of homelessness. Sedgwick County HMIS is 
managed by United Way Continuum of Care.

Numbered items have 
local data to support 

services identified

General steps

Successful exits
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Barriers
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